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(54) nue: l^^^^O A USER TO A NEW WORLD WIDE WEB LOCATION USING RELATIVE UNIVERSAL RESOURCE 



(St) Abstract 

^ appMiuii for redirecting a user ftwn a fiist location 

on the WWW to a jccond iocuion on the WWW. wherein reUtive URL 
addre**ni| is lucd during the redirecting prooest. A signal is nseeivod 
trom th« firat location indicating chat the umf wishes to move ftom the fint 
location on the WWW to the second location on gaJd WWW (610 620) 
n nsiponse to the signal, a current URL repiesentiag an addrMS of the fi«t 
location on the WWW and a destinBtion URL pottion representative of an 
address of the second location on the WWW are passed to a redirectinB 
means (630. 6jt0) The current URL iflcltjdes fint and second pottions 
A dcsdaaoori URL is famed with redinciing means by substltG&ie the 
destination URL portion in place of the second pottion in the cuirenTuRL, 
wherein the desonation URL represents a relative addi«is of the second 
ocation on tfic WWW (660. 670). The user is then moved ftom t^fim 
location on the WWW to the second locauon on the WWW inaS:oS^a 
with the dcJtination URL formed by the rsdirecting means (690). 
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REDIRECTING A USER TO A NEW WORLD WIDE WEB LOCATION 
USING RELATIVE UNIVERSAL RESOURCE LOCATORS 



The present invention is directed to on-Jine computer systems for delivering 
information and computer seivices to users coupled to such systems. More panicuiarly, the 
present invention is directed to an automated system for capturing infonnation representing 
the identity of an entity that has directed a user to an on-Une system. Still more panicuiarly, 
the present invention is direaed to a system for tracking user paths on the world wide web 
(WNW). 
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On-line computer services such as, for example, on-Une information reirievaJ 
services, on-line travel reservation services, or on-line stock trading services, receive new 
subscribers from various sources. New subscribers are typically directed to an on-line 
service by advertisements placed by the on-line service itself, through word-of-mouth 
referrals given by existing system subscribers, or by third party computer system marketers 
(referred to hereinafter as co-marketers) of the on-line service. Different co-marketers may 
typically use different media for promoting a particular on-line computer service, For 
example, a magazine aaing as a co-marketer for an on-line service might use a magazine 
advertisement, which includes a free software disk for accessing the on-line service, to 
promote the on-line service, Alternatively, various directory services available on the WWW 
such as, for example, the Yaho® or Web Crawlert® directory services, might use a listing on 
their directory pages and a link to a WWW page associated with an on-line service, to direct 
potential new subscribers to an on-line service. Thus, new subscribers can be directed to the 
same on-line service from different co-marketers and through different marketing channels. 
It would be desirable to be able to capture and track the co-marketing source which directed 
each new subscriber to an on-line service. In addition, it would be desirable to capture and 
track the co-marketing source which directed a new subscriber to an on-line service in a 
manner which required no participation or intervention from the new subscriber. 

When a user navigates through various sites during a session on the WWW, 

the navigational history reflecting the past locations traversed by the user during the session 
is typically lost as the user moves from one site to the next site. Thus, unless the user were 

-1- 



01 'i 52iroN 



2C:6 8661 'das 'L 





15 



WO 97/11429 

PCT/US96/14988 

» m«u^ly ,r«k rt. various ,r.v.r.=d during a world wide w.b »„ion, H would be 
d-fficul. for .he uw, or for any service moniwring the user, to know the .dentin, of any 
p.»viou, world Wide web «,e ,r.ver«d by the user during a ae„io„. I, would b. deairable „ 
have a syaen, for anaching n.vigadon.1 history taformarioo to a user traversing .he WWW 
so that a current web site could detemnne el»nronically ., least the previous WWW site 

visited by the user. 

Universal resource locators are often used to direa users through various 
pages a. a site on the world wide web. There are two diiferen, techniques for specifying 
addresses using udver-l resource locators. In . flrst technique, tatown as my special 
addressing, the full string associated with a universal resource locator is sp.ci£«. each . 
user n,oves from one web page to the next web page m ,he second technique, k„ow„ a. 
relanve addressing .r,y tafbrn^ation representing the root direaoty or the cutrent directory 
(or .ubd.reaory) of the user is specified as . user n,ov.. fto. on. web page to U,. 
page. One drawback of using relative universal resource locator addre,«ng is that it is 
unpossibl. to move "up a direaory tree" using such addres«ng, without specifying ti,e ,00, 
du^ory. UNK s>»boli. link. n,ay be used in .peeing . part^ulv root d.r«,o,y 
However, when reladve addressing is used, it is impossible to cry this UNIX syn,boUc link 
.nfomauon fonv«d as a user move, ftompage to page. It would be desirable if this 
Um.,..,o„ of reladve universal resource locator «idressi„g could be amelioraud, such .ha, 

.1.. UNIX symbolic link InfornMtion could be retained during the relative addressing of web 
pages. 

I. is therefore «. object of the present mvemion to provide a unified syst«n 
for capturing and tracking a co-marketing source which directed a new ,ub«:riber ,0 

on-line service. 

rt is a further object of the present invention to provide a system for capturing 
and tracking infonnation identifying a co-„,arkedng source which directed a new subscriber 
to an on-lme service, which requires no participation or intervention from the new 
subscriber. 

^""«'"'«^«<'i«««fa«Pr««m invention ,0 provide, system for 
att.ch.ng navigational history information ,0 a user traversing the world w,de web so that a 
current web site could deterntine elearomcally a. least the previous worid wide web site 
Visited by the user. 
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It is a still further object of the present invention to provide a system which 
could be used in conjunction with relative universal resource locator addressing, which 
permitted a user in a particular direaory at a web site to move up a directory tree. 

These and other objects of the invention will become apparent from the 
description of the invention which follows. 

Summary of th^ TnYPff^fflff 
The present invention is directed to an apparatus for capturing and storing a 
co-marketer identification symbol representing an identity of an entity that has referred a user 
on a user station to a computer service, wherein the user station is coupled to the computer 
service by a communications path. A database is provided for storing a plurality of user 

records. Each of the user records includes a user identification field for storing information 
uniquely associating each of the user records with a user, and a co-marketer identification 
field for storing identity information representing the identity of an entity that directed the 
user to the computer service. An enrollment means is coupled to the communications path 
and the database, and is provided for enrolUng a user on the computer service. The 
enrollment means includes means for determining a co-marketer that directed the user to the 
computer service, and means for assigning a unique user identification number to the user. 
The enrollment means further includes means for storing a co-marketer identification symbol 
representative of a co-marketer and the unique user identification number of a user in the co- 
marketer identification and user idenUfication fields, respectively, of one of the user records. 

In accordance with a further aspect, the present invention is directed to a 
method and apparatus for trackmg the navigation path of a user that has been direaed to a 
second site on the WWW from a first site on the WWW. The first she has a universaJ 
25 resource locator (URL) symbol for uniquely identifying an address of the first site on the 
WWW. and the second site has a URL symbol for uniquely identifying an address of the 
second site on the WWW 
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wncn me user is oirecteo trom the first site to the second site. The composhe URL symbol 
has a first portion corresponding to the URL symbol of the second site, and a second portic 
that includes information corresponding to the identity of the first site. The information 
representative of the identity of the first site is captured at the second WWW site from the 
second portion of the composite URL. The identity of the first WWW site is then 
determined at the second WWW site by comparing infonnation from the second portion of 
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the composite URL „ . havmg . piu,^i,y of en<ri« each of which i, rep««m«ve of 

a known WWW site. 

In accordance with a still further aapect. the present invention is directed to a 
rnethod and apparatus for redlining a user from a first location on the WWW to a second 
location on the WWW. wherein relative URL addressing is used during the redirecting 
process. A signal is received from the first location indicating that the user wishes to move 
from the first location on the WWW to the second location on said WWW. In response to 
the signal, a current URL representing an address of the first location on the WWW and a 
destn,at.on URL portion representative of an addres, of the second location on the WWW 
are passed to a redirecting means. The current URL includes first and second ponions A 
destination URL is fomted with redirecting means by substin^ting the destination URL 
ponion m place of the second portion in the current URL. wher«n the destination URL 
represents a relative address of the second location on the WWW. The user is then moved 
from the first location on the WWW to the second location on the WWW in accordance with 
the destination URL formed by the redireaing means. 

In accordance with a still fiarther aspect, the present invention is directed to a 
method and apparatus for tracking the navigation path of a user that has been directed to a 
second site on the WWW from a first site on the WWW. A URL is received at the second 
WWW site When the user is directed from the first site to the second site. At the second 
WWW site, information representative of an identity of the first WWW site Is captured by 
identifying a first code in the URL. A destination web page is determined for the user and a 
revised destination web page is formed by msening a second code representative of the 
Identity of the first WWW site into at least one selected web page link associated with the 
destmation web page, The revised destination web page is then transmitted to the user 



In order that the manner in which the above-recited and other advantages and 
Objects of the invention are obtained and can be appreciated, a more particular description of 
the .nvemion briefly described above will be rendered by reference to a specific embodiment 
thereof which is illustrated in the appended drawings. Understanding that these drawings 
depict only a typical embodiment of the invention and are not therefore to be considered 
limiting of its scope, the invention and the presently understood best mode thereof wUl be 
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described and explained with additional specificity and detail through the use of the 
accompanying drawings. 

Figure 1 is a block diagram showing a system for enrolling new users on an 
on-line system and capturing co-marketing information associated with such new users, in 
5 accordance with a preferred embodiment of the present invention. 

Figure 2 is a flow diagram iilustrating the operation of a system for enrolling 
new users on an on-line system and capturing co-marketing information associated with such 
new users, in accordance with a preferred embodiment of the present invention. 

Figure 3 is a diagram of a look-up table for associating UNIX symbolic link 
10 information with co-marketers, in accordance with a preferred embodiment of the present 
invention. 

Figure 4 is a diagram illustrating preferred data structures for storing a 
Subscriber Information Directory Table, a Customer Information Directory Table, and first 
and second Co-Marketer Information Directory Tables, in accordance with a preferred 
1 5 embodiment of the present invention. 

Figure 5 is a schematic diagram illustrating the use of UNIX symbolic links 
and relative URL addressing for moving between locations on the WWW, in accordance 
with a preferred embodimem of the present invention. 

Figure 6 is a flow diagram illustrating the operation of a system for attaching 
a code representing the navigational history of a user on the WWW onto selerted URL page 
links on a destination web page of a user, in accordance with an alternative preferred 
embodiment of the present invention. 

Figure 7 is a flow diagram illustrating the operation of a system for generating 
recurring bounty payment records, in accordance with a preferred embodiment of the present 
25 invention. 



20 



Detailed Description nf the Ittventinn 

Referring now to Fig. 1 , there is shown a block diagram of a system 1 00 for 
enrolling new users on an on-line system and capturing co-marketing information associated 
with such new users, in accordance with a preferred embodiment of the present invention. 
System 100 includes a first type of user station 102. The user station 102 includes a 
personal computer (PC) 104 and user software 106 which resides on PC 104. User software 
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10* mcludc, a g«pw«l u,er ,„..rt^ („o, .hown) for l^m.,ing con«„unica,ions between 
u«r ,02 „d 0„.Li„e Service (OLS) MC. OLS HO ,epre.ems a cc^pu,., 

such for ex^nple. « infon»e.io„ re,Hev„ . 

-d,ng which 1. .veiUble on-line ,o . u«r of u«r .,«io„ ,02. U«r ,«i„„ , 02 i. 

,1' '1':,°'"^''"'^ ^'^ (^"^O '4. in OLS ,40 by . co™„u„ic.,io„, 

clunne, ,0«. to alternate embodiments, a .tand^d conu»unie.tion. bus or a local a^ 
network tnaj, be «,b,d^,«i ft, ^01,4 1 . Communication, channel . 08 ™ay consiat of a 
co^^^cations linic fonned over a public network auch a. the Intern.,. Ai.e™tiv.ly 

communications channel 108 ma%f .-a^*:-* *r 

m,,, , . . ' eomn«n,cati<,„, link fonned between PC 1 04 

and FDDI ,41 over a commercial network. Thua. commerda, network, .uch aa fo, 
exam,., the Prodia,- network, the CompuSetve- network, or ^ Mic„„ft. ^ 
be uaed to eatabhah a commumcationa channel ,08 for Unking PC ,04 .nd FDDI ,4, 
Afthough in the preferred embodiment of the present invention elem«„ ,40 is .how, a. 
b«ng an on-line computer .etvice. it will be understood by thoa. .killed in ,h, an that 

element ,40 may d.«,a.Wcl), „y ^^^^^^ 

service is available nnJtn^ 



software 106 



user of uaer «..ion ,02 by a. on-line «,vi„ co-marketer (CM) and load«l onto PC ,04 

pnor.o,he.imetheuaerofu.eratation,02at,empta.oenroUonOLS ,40. U.er,oftwa« 
.s preferably provid«l to .he uaer of uaer auUon 102 from the CM via a floppy diak, CD- 
ROM du,k. magnetic tap. or through a File Transfer Protocol (FTP) site on ,he Interne, 
user sot^are ,06 prefe«biy include, an embedded co-marketer symbol or code which can 

be recogm^d by OLS MO whenever the user of u«r station ,02 con,e«.,o OLS 140 The 

eo-madceter symbol embedd«l in the user softwa« uniquely repres«.ta the identity of ,h. 
co-marketer that provided user software loa to the user of user sution ,02. An «amp,e of 
a co.m.rke«r that might provide user software 10« to a user of user station 102 migh, 
.nclude. for example, a magazine publisher that adv«,ise. OLS 140 in i.. magai„, ^ 
mcludes a floppy disk with user software ,06 tog«her with the maga^ne advenisemen. 

SyKem 100 alK includes a second type of user Mation ,02a The uaer 
station 102. includes a PC 104a and user software 10*a which reaide. on PC 104, Like 
user software 106, user software ,06a includes a graphical user interface (not shown) for 
facJnaong communicatiooa between user station 102a and On-Lin. Service (OLS) 140 
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However, unlike user station 102, user station 102a is coupled to OLS 140 through the 
WWW 120. More panicularly, user station 102a is coupled to an OLS web server 142 at 
OLS 140 through the WWW site 128 associated with OLS 140 on the WWW 120. 

The navigation history of the user of user station 1 02a on WWW 1 20 is 
5 shown generally by dotted lines 124. 125 and soUd line 126. As shown by dotted line 124, 
user station 1 02a was initially coupled to site 122a of a first co-marketer on WWW 120. In 
the preferred embodiment of the present invention, a page at site 122a includes an 
advenisement (not shown) for OLS 140. In addition, the advertisement at co-marketer site 
122a is preferably such that a user of user station 102a may chose to connect to OLS site 

10 128 simply by "clicking" on the advertisement at WWW site 122a, As explained more ftilly 
below in conneaion with Figure 5, when the user of user station 102a clicks on the 
advenisement for OLS 140 at WWW site 122a. WWW site 122a forms a special destination 
URL having two parts. The first part of the destination URL is formed of the URL 
associated with OLS site 128 (c^. WWW.OLS.COMM). The second part of the 

1 5 destination URL is formed of a destination filename (g^, INDEX. HTML) and a UNIX 
symbolic link (s^, \CM1) that is prepended to the beginning of the destination filename by 
the co-marketer (co-marketer # 1 ) associated with WWW site 1 22a. The symbol or code 
used to form the UNIX symbolic link (fi^, \CM1) inserted by co-marketer # 1 at site 122a is 
uniquely associated with co-marketer #1 in system 100. The complete destination URL is 
20 used to route the user (along dotted line 125) from WWW site 122a of co-marketer #1 to 
OLS WWW site 128. Upon reaching OLS site 128, the user station 102a is coupled to OLS 
WWW site 128 by solid line 126, and the complete destination URL formed at site 122a 
(including the UNIX symbolic link portion of such destination URL) is passed to OLS 140 
through OLS web server 142. 

2^ In addition to the co-marketer represented by site 122a (co-marketer #1 ). 

users may be directed to OLS site 128 on WWW 120 through advertisements (not shown) 
on pages at the sites of other co-marketers represented on the www 120 such as, for 
example, through an advertisement at WWW site 122b (representing co-marketer #2), or an 
advertisement at WWW site 1 22c (representing co-n»rketer #3). Like the situation described 

30 above wherein a user of user station 102a clicks on the advenisement for OLS 140 at WWW 
site 122a, when the user of user station 102a clicks on the advertisement for OLS 140 at 
WWW site 122b or I22c. WWW site 122b forms a special destination URL having two 
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parts. The first part of the destination URL is again formed of the URL associated with OU 
«te 128 WWW.OLS.COMM). and the second pan of the destination URL is again 
formed of a UNIX symbolic link that is prepended to a destination filename. However if the 
user has clicked on an advertisen,ent for OLS 140 at site 122b. the UNIX symbolic Unk 
\CM2) mserted by the co-marketer (co-marketer #2) will be uniquely associated in system 
100 with co-marketer #2 and site 122b. SunUarly. if the user has clicked on an advenisement 
for OLS 140 at site 122c. the UNIX symbolic link \CM3) inserted by the co-marketer 
(co-marketer #3) will be uniquely associated in system 100 with ccmarketer #3 and site 

122c. A complete destination URL fonned at either site 122b or 122c may be used as 
described above in connection with site 122a to route the xiser from site 122b or 122c to 
OLS WWW site 128. ^though only three co-marketers are shown in Figire 1 for directing 
users from the WWW sites of such co-marketers to OLS site 12S. it will be understood by 
those skUled in the an that more than three co-marketing sites may be used m conjunction 
with the presem invention for directing usere to OLS site 128 on WWW 120. 

In the preferred embodiment of system 100, OLS 140 will accept a user that 
has been routed to OLS site 128 by a co-marketer only if the co-marketer that has done the 
routmg ,s an authorized co-marketer for OLS 140. In system 100. a co-marketer will be 
authonzed to route users to site 128 only after the co-marketer has been assigned and has 
received a unique UNIX symbolic link associated with the comarketer from OLS 140 First 
and second Co-Marketer Identification Tables are stored respectively on enrollment database 
146 and accounting database 144 at OLS 140. As described more fully below in conjunction 
wtth F,gure 4, each Co-Marketer Identification Tabic includes a separate record for storing a 
co-marketer identification code associated with each co-marketer co-marketer . l co- 
marketer #2. co-marketer «) that has been authorized by OLS 140 to route users to OLS 
2S site 128. 

System 1 00 includes an enrollment server 145 for enrolling new users on OLS 
140. and a billing server 143 for generating bounty paymem records for issuing bounty 
paymems to authorized co-markcters that have referred users of user stations 102. 102a to 
OLS 140. For purposes of the presem application, the term "server", when used in 
conjunction with "enrollmem" or "billing", is used to refer to a physical machine formed 
from at least one computer processor having associated memory and software installed 
thereon for executing the functions to be performed by the server. In the preferred 
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embodiment of the present invention, the hardware platform used for implementing 
enrollment server 145 consists of a Tandem Model 4412 computer having 2 processors, 200 
MB of memory, a 1 GB system disk, and a 4 GB RAID disk; a flow diagram iUustrating the 
operation of a preferred software system 200 for impJementing enrollment server 145 on this 
5 hardware platform is shown in Figure 2 and discussed below. In the preferred embodiment 
of the present invention, the hardware platform used for implementing billing server 143 
consists of a Tandem Model 4412 computer having 2 processors, 200 MB of memory, a 1 
GB system disk, and a 4 GB RAID disk; a flow diagram iUustrating the operation of a 
preferred software system 700 £br implemenring billing server 143 on this hardware platform 
1 0 is shown in Figure 7 and discussed below. Although specific hardware is disclosed herein for 
implementing enrollment server 145 and billing server 143, it will be understood by those 
skilled in the art that other suitable hardware platforms may alternatively be used to 
implement servers 143, 145. However, the two hardware systems described above for 
implementing servers 143, 145 are preferred because these systems allow servers 143, 145 to 
1 5 be hardware-scalable. This "hardware scalability" allows OLS 1 40 to handle an increasing 
number of user stations 102, 102a simply by adding further processors to the existing 
hardware used for servers 143, 145. without modification of the software running on such 
hardware. In the embodiment shown in Figure 1, enroUmem server 145 and billing server 
143 are implemented in software on separate machines which are physically distinct from the 
20 processor(s) used for implementing OLS session server 147. In ahemative embodhnents 
(not shown), enrollment server 145 and bilUng server 143 may be implemented in software 
together on a single server or as part of OLS session server 147. 

Referring now to Figure 2, there is shown a flow diagram illustrating the 
operation of a system 200 for enrolling new users associated with user stations 102, 102a 
2S onto OLS 140, and capturing co-marketing mfbrmation associated with such new users, in 
accordance with a preferred embodiment of the present invention. In step 205, a user station 
102 or 102a connects to OLS 140. In the case of a user station 102, the conneaion to OLS 
140 is made by the user station via communications channel 1 08 directly to FDDI 14 1; in the 
case of a user station 102a, the connection is made via OLS site 128 to OLS web server 142. 
30 Next, in step 210, the enroUmem means 145 determines whether the user which just 

connected to OLS 140 is a new subscriber to OLS 140. In a preferred embodiment, step 210 
is performed either (i) by waiting for the user to issue an enroUment request (from page 5 1 4a 
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described beJow) to OLS 140. or (u) by prompting the user to enter a login name and 
comparing the login name entered by the user to a Ii« of valid login n«nes maintained in 
enrollment database 146. If the user is a new subscriber to OLS 140. processing proceeds tc 
step 220. where the enroUment means 145 determines how the user comiected to OLS 140 
More particularly, if the user connected to OLS 140 through web server 142, the enroJJmem 
means 145 determines that the user is operating on a user station I02a which is connected to 
OLS 140 via WWW 120; otherwise, enrollment means 145 detennines that the user is 
operating on a user station 102 which is connected to OLS 140 via communications channel 

If a determination is made in step 220 that the user is operating on a user 
station 102a that connected to OLS 140 through WWW 120, then processing proceeds to 
step 230 where enroUment means 145 detennines a co-marketer identification symbol or 
code (CM ID) associated with the user station 102a. In this step, the complete destination 
URL which was passed to OLS web server 142 when the user was directed from a co- 
marketer site 122a, 122b, 122c to OLS site 128 is retrieved by OLS web server 142. and the 
second portion of the destination URL. which contains both a UNIX symboUc link and a 
destination filename (which may be specified implicitly), is then extracted from the complete 
destination URL. As mentioned above, the UNIX symbolic link embedded in the destination 
URL uniquely identifies a co-marketer which directed the user from its WWW site to OLS 
site 128. Ne«, in step 240. enrollment means 145 attempts to enroll the user in OLS 140 
In this step, the enrollment means 145 obtains a co-marketer identification code (CMID) 
associated with the destination URL using look-up table 300 (shov^ in Figure 3) For each 
valid co-marketer in system 100. table 300 has one or more entries representing the second 
portion of a potential destination URL that might be generated by such a co-marketer Thus 
each entry in table 300 has a record 3 10 representing a UNIX symbolic link (3 lOa) and 
destination filename (3 10b) that may be provided by a valid co-marketer, and a 
corresponding record 320 representing a CMID associated with the co-mariceter assigned to 
UNIX symbolic link 310a in system 100. If the second portion of the destination URL is 
not recognized as corresponding to a valid CMID. the enrollmem session is terminated. A 
list of valid (or authorized) CMlD's is preferably stored in a Co-Marketer Information 
Directory Table on enrollment database 146 shown in Figure 4. The Co-Marketer 
Information Directory Table on enrollment database 146 is formed of a plurality of individual 
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records 440. each of which contains a field 442 for storing the CMID of a system authorized 
co-marketer. 

Referring stiU to step 240, if the enrollment means 145 determines that the 
user has been directed to OLS 140 from an authorized co-marketer, the enrollment means 
S attempts to enroil the user in OLS 140 by assigning the user a unique user identification 

number and then asking the user to enter various personal information which is then stored in 
a Subscriber Information Directory Table on enrollment database 146. As shown in Figure 
4, the Subscriber Information Directory Table on enrolhnent database 1 46 is formed of a 
plurality of individual records 400, each of which contains several fields for storing 
1 0 information about a particular user. More particularly, for each user enrolled on OLS HO 
there is a record 400 with a field 402 for storing the unique user identification number 
assigned to the user, a field 404 for storing the CM ID of the co-marketer that directed the 
user to OLS 140, fields 406, 408. 410 for respectively storing the name, address and 
telephone number of the user, fields 412. 414 for respectively storing the grade level and 
15 gender of the user, fields 4 16, 4 1 8 for storing information representing the occupations of 
the user's parents, field 420 for storing the user's number of siblings, and fields 422, 424, 
426, 428 and 430 for respectively storing information representing the type of computer used 
by the user, the user's modem speed, the display capabilities of the user's display, the size of 
the memory of the user's PC, and the identity of the communications link (e g . the Internet, 
20 the Prodigy* network, the CompuServe* network, or the Microsoft* network) used for 
accessing OLS 140. 

In addition to storing information about the user in the Subscriber 
Information Directory Table on enrollment database 146, information about the user being 
enrolled in step 240 is also stored on a separate Customer Information Directory located on 

25 accounting database 1 44, As shown in Figure 4. the Customer Information Directory Table 
on accounting database 144 is formed of a plurality of individual records 450. each of which 
contains several fields for storing information about a particular user. Fields 452. 454, 456, 
458 and 460 store substantially the same information as that which is stored respectively in 
fields 402, 404. 406, 408 and 4 1 0, respectively, described above. However, in step 240 the 

JO user is also prompted by the enrollment means 1 45 to choose an enrollment plan and enter 
certain personal financial information which is then stored in records 450. In a preferred 
embodiment, the user may select cither a free trial membership or one of several active 
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membership plans, and a code representing the enrollment plan selected by the user is then 
stored in field 462. If the user has selected either an active or free trial membership plan, the 
user is prompted to enter credit card information for paying for the selected enrollment plan 
This credit card informatiotj is stored in field 474 and used by billing means 143 to verify that 
the user is credit worthy. 

Referring again to Figure 2, following the entry of the user information into 
records 400. 450. processing proceeds to step 250. where enrollment means 145 downloads 
a copy of user software 106a onto user station 102a. Unlike the user software 106 described 
above, user software 106a does not include any embedded CM ID information, or, to state it 
another way. user software 1 06a contains a "null" CM ID field embedded therein. ' 

Referring still to Figure 2. if a detennination is made in step 220 that the user 
is operating on a user station 102 that comiected to OLS 140 through channel 108. then 
processing proceeds to step 260 where enrollmem means 145 detennines a CM Id' 
associated with the user station 102a. In contrast to step 230. the CM ID is determined in 
step 260 from an embedded CM ID stored on user software 106 which was previously 
loaded (in step 202) on user station 102. Next, in step 270. enrollment means 145 attempts 
to enroll the user in OLS 140. Step 270 is substantially the same as step 240 described 
above, except in step 270 the CM ID used for creating and updating the records 400 and 450 
represents the CM ID embedded in software 1 06. as opposed to a CM ID determined from a 
UNIX symbolic link passed to OLS 140 over WWW 120. 

Following either step 250 or 270, processing proceeds to step 280, where 
enrollment means 145 communicates with bilHng means 143 to determine whether the user is 
credit worthy. In addhion. enroihnent means 145 determines (based on the information 
stored in field 462) whether the user has enroUed aa an active (La., non-trial) user. If the 
user is credit worthy and has enrolled as an active user, processing proceeds to step 285 
where a paymem record for paying a one-time bounty (or referral fee) to the co-marketer 
that directed the user to OLS 1 40 is created. 

As explained more fully below, the amount of the one-time bounty payment 
created in step 285 is preferably dependent on the number of users previously directed to 
OLS 140 by the co-marketer during a previous period (momh or quarter). A Co-Marketer 
Information Directory located on accouming database 144 is provided for storing 
information about each authorized co-marketer on OLS 140. As shown in Figure 4. the Co- 
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Marketer Information Directory Table on accounting database 144 is formed of a plurality of 
records 480, each of which contains several fields for storing information about a particulaf 
authorized co-markctcr. More panicularly, a field 482 ia provided for storing the CM ED 
associated with a co-marketer, and fields 484, 486 and 488 are respectively provided for 

5 storing name, address and telephone number information representing the co-tnarketer. In 
addition, each time a user is enrolled on OLS 140, the values in fields 492 and 496, which 
respectively represent the total number of users directed to OLS 140 by the co-marketer and 
the number of users directed to OLS 140 during the current month are incremented. Each 
record 480 also contains a field 494 representing the number of users that were direaed to 

10 OLS by the co-marketer during the previous month. In a preferred embodiment of the 

present invention, the value stored in field 494 Is used in step 285 in calculating the amount 
of the one time bounty payment to be paid to the co-marketer. More particularly, a higher 
one-time bounty payment will be paid to a co-marketer in step 285 if the number of prior 
enrollees represented in field 494 exceeds a predetermined threshold. 

1 5 When a user reaches OLS site 128 fi-om a previous location on WWW 120, 

the user will typically be initiaJly directed to the home page at web site 128. In a first 
embodiment of the present invention described above in connection with Figure 2, the user 
may enroll on OLS 140 directly from the home page of site 12.8 upon reaching site 128. In 
alternate preferred embodiments described below, the user may browse through the home 

20 web page of site 128, and then through various fiirther web pages at site 128, prior to 

reaching an enroUment page at site 128 (s^ WWW.OLS.COM\...\ENROLL\ENROLL.PI) 
fi'om which the user then enrolls onto OLS 140. These alternate preferred embodiments are 
described respectively in connection with Figures 5 and 6, Since the systems described in 
connection with Figures 5 and 6 permit a user to traverse multiple pages at site 128 prior to 

25 enrolling on OLS 1 40, these systems function to preserve the UNIX symbolic link 

information originally passed to OLS site 128 fl-om a prior web site as the user moves 
between web pages at site 128. 

Referring now to Figure 5, there is shown a schematic diagram illustrating the 
use of UNIX symbolic links and relative URL addressing for moving between page locations 

30 at OLS site 128, in accordance with a preferred embodiment of the present invention, URL 
502 points to the home page address of OLS site 128 on the WWW. URLs 504, 506, 508 
also point to the home page address of OLS site 128 on the WWW; however. URLs 504, 
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506, 508 each include a UNIX symbolic link (/CMl. /CM2, /CM3) appended thereto. As 
described above, in the present invention, each UNIX symbolic link appended to a URL 
represents the identity of a co-marketer that directed a user to the home page address of 
OLS site 128. When the user arrives at the home page of OLS site 128, the user may then 
browse through various pages provided by OLS site 128 on the WWW. For example, the 
user may view pages providing information about OLS 1 40 by clicking on a "table of 
contents-entry on the home page of OLS site 128. Upon clicking on this "table of contents- 
entry on the home page, the user Is direaed to a Table of Contents Page represented by URL 
5 1 0. From this Tabic of Contents Page, the user may click on individual pages (fi^ 
Info.Pl, lnfo.P2. etc.) listed on the Table of Coments Page. Upon cUcking on an individual 
page such as, for example. Information Page 1, the user Is directed to a first information page 
represented by URL 514. 

As described above in the background section, when relative URL addressing 
is used to move between pages on WWW 120. a user may only move between pages in the 
user's curiCTt directory or to a subdirectory located below the user's current directory in a 
directory tree such as that shown in Figure 5. Thus, when standard relative URL addressing 
is used, H is not possible for a user to move from the page represented by URL. 514 to the 
page represented by URL 5 18 and still preserve the UNIX symbolic link/CMID information 
described above. In the example shown in Figure 5, the page 514a represented by URL 514 
contains a box giving the user an option to enroll on OLS 140. In accordance with the 
present invention, if the user clicks on the "Enroll on OLS" box on page 514a, a special 
redirecting program (redirect. cgi) is triggered on web server 142 for redirecting the user 
from the page represented by URL 514 to the OLS enrollmem page represented by URL 
5 1 8. A pseudo-code version of the redirect.cgi program is shown in Table I below: 
main( inputjjarameters ) 

{ // last_urlv«n hold the URL for the page the user was on 
// when they wanted to redirect upward, (for example 
// "http.7/www.ols.com/cml/8ubdirl/8ubdli'2/subdir3/lnfo2.htrar ) 

iast^url = input_psrameter[x); 

// destination will hold the page they want to redirect to. 
// It contains one or more "../" substrings. 
// {example. "..A /subdirx/enroU.htm") 
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destination = input_paratneterly]; 

// count_5ub5tring8() counts the number of substrings ("../") 
// whhin the given string of characters (destination). 
5 // In this example it would return the number "2", 

number_of_lcveIs_up = count_substrings("../", destination ) { 

// femove_n_leveIs{) takes a fully specified URL such as 
10 // "http:/Avww,ol8.coni/cml/subdirl/subdir2/5ufadir3/page.htm'' 

// and removes a given number of directories and the page name. 
// For example if number^of Jevels^up is 2, the output from 
// remove_n Jevel5(last_url ,2) would be 

// '*http://www,ols,coiii/eittl/subdirl/" 



} 



new^directory • reraave_n_lcvel8( last^urlt nuinbcr_of_level5_up ); 



// get_relative_url() takes the given string and returns the portion 
// after all of the substrings. Thus in this example it retunis 
20 // "subdirx/enroiLhtm" 

rclative^url = get_rdative^url( destination ); 

// concatenate() takes 2 strings and splices the second one 
25 // onto the back of the first, (in the example this yields: 

// "http://www.dls.com/cml/8Ubdirl/subdin/enroiLhtm") 

new_absolute_uri - concatenate( new^directory, relativc_uri ); 

30 // redirect_browser() sends a "Hyper-Text Transfer Protocol (http)^' 

// message back to the user's web browser telling it to get the given URL. 



redirect_browser( new_ab$olute_uri ); 



TABLE I 



Thus, the redirect, cgi program accepts as arguments the current URL of the 
user g - URL 514) and a destination URL representing the location to which the user 

40 desires to move (&&,, URL 518). The program then strips the ".../Info/Info.Pl " portion off of 
the current URL 514, and replaces the striped portion with the ".../Enroll/Enroll.Pl" portion 
of destination URL 518 to form a new URL which is then used for redirecting the user to the 
page represented by URL 518. The redirect.cgi program is significant to the operation of the 
present invention because, among other things, this program allows the UNIX symbolic link 

4S information that was originally passed when the user arrived at the home page of OLS site 128 
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to be retained as the user moves between pages at OLS site 128. Thus, the redirecting, cgi 
program insures that the UNIX symbolic link information provided by a co-marketer will be 
present when the enrollment means 145 attempts to enroll the user on OLS 140. 

The redirect. cgi program discussed in connection with Figure 5 and Table I 
5 above represents a first preferred system for retaining at site 128 the UNIX symbolic link 
information (that was originally passed when the user originally arrived at OLS site 1 28 from a 
previous site) as the user moves between web pages at OLS site 128. In accordance with an 
alternative preferred embodiment of the present invention, a further system (described in 
connection with Figure 6 and Table 11 below) may alterxoatively be used to store and transmit 

1 0 the UNIX symbolic link information that was originally passed when the user arrived at the 
home page of OLS site 128. In this alternate embodiment, the URL used to direct a user from 
a previous site (fi^, 122a, 122b, I22c) to OLS site 128 includes a string which functions to 
call a special pagejink.cgi program which runs on web server 142. The string passed to OLS 
site 128 also contains (i) a destination page identifier (or filename) representing the particular 

1 5 web page at site 128 to which the user has been directed by the previous web site, and (ii) a 
UNIX symbolic link or CMED code associated with the previous web site. More panicularly, 
the destination page identifier and the UNIX symbol link information/CMDD code are included 
in the string as arguments to the page^Unk.cgi program. An exemplary URL which invokes 
the page.linkxgi program and that could be used by co-marketer site 122a for directing a web 

20 user from a site 1 22a to the home page of site 128 is shown below: 



WWW,OLS,COM\page_link.cgi ? index @ CM! 

The first portion (La*. WWW.0LS.COM) of this exemplary URL identifies web site 128 as the 
25 web site to which the user is being directed. The remaining portion (Lfi.. pagejink.cgi ? 
index @ CMl) of the URL represents a call to the pagejink.cgi program. The program call 
includes two arguments, namely, a destination page identifier (Ls*, index) representing the 
particular page at site 128 to which the user has been directed, and a UNIX symbolic 
link/CMED code (i^, CMl) representing the identity of the web site 122a that directed the 
30 user to site 128. 

Referring now to Figure 6, there is shown a flow diagram of a system 600 for 
implementing the pagejink.cgi program. In step 610, when web server 142 receives a URL 
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which includes a string containing a call to the page Jink, cgi program, the page_link.cgi 
program is invoked on the web server 142. Next, in step 620, the pagejink.cgi program 
extracts the destination page identifier (SLt, index) and UNIX symbolic link/CMID code 
CMl) that were contained as arguments in the page Jink, cgi program call. Next, the page at 
web site 128 represented by the destination page identifier is retrieved. Each page at web site 
1 28 is represented by a file which includes one or more fields containing further URLs 
representing links to other pages at web site 128 (internal page links) or to pages at web sites 
other than site 128 (external page links). Each URL in the destination page is then selected 
and tested (in steps 630 and 640) in order to determine whether the URL includes a string for 
calling the page Jink, cgi program. If the URL does include the "page Jink, cgi" string, a 
further determination is made (in step 650) whether the URL represents an internal or external 
page link. In this step, the URL will be detennined as representing an internal page link if the 
first ponion of the URL represents OLS site 128 (Lfi.. "WWW.OLS.COlvrO or if there is no 
site name portion in the URL; otherwise the URL will be determined as representing an 
external page link. Next, in step 660, for each internal URL in the destination page which 
includes a string for calling the page_link.cgi program, the page Jink. cgi program appends the 
UNIX symbolic link/CMID code (i^, CM!) originally passed as an argument to the program 
to the end of the URL. In addition, in step 670, for each external URL in the destination page 
which includes the '*page_tink.cgi" string, the page Jink, cgi program appends the UNIX 
symbolic link/CMID originally passed to the program followed by a UNIX symbolic 
link/CMID representing OLS site 128 (fijj», /OLS) to the end of the URL. The process is then 

repeated from step 630 for each URL on the destination page- The destination page, which 

includes URLs having the appended codes described above is then passed back to the user in 
step 690. Thereafler, when the user desires to move off of the destination page (passed to the 
user in step 690), the user will select one of the URL page links on the user' s page as a new 
destination page. If the URL corresponding to this new destination page contains a call to the 
page Jink, cgi program described above, the process described above is repeated fi-om step 610 
using the URL of the new destination. A pseudo-code listing of an exemplary web page file 
and of the pagejink.cgi program are shown below in Table II: 

WEB PAGE FILE PSEUDO CODE** 
<HTML> 
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<HEAD> 

<nTLE>Online Service Home Page</riTLE> 

</HEAD> 

<BODY> 

<A HREF="http://www.ois.com/cgi-bin/page link.cgi?enroll&CMr>Enroll page on OLS 

140</A> 

<A HREF-"http://www.other.com/">Visit another company's web pagc5<VA> 

<A HREF="http://www.cm.com/ cgi-bin/pageJink.cgi?index&CMl&OLS">Maintain 

comarkcter info and visit another site</A> 

<mODY> 

</HTML> 

PAGE LINK CGI PSUEDO CODE * ♦ 

PagcLink(URL) { 

get destinationPageName and CMID_string from URL 

// assuming the following URL: 

//"http://www.olsxora/cgi-bin/pageJinkxgi?index&CMr* 
// destinationPageName is index, as it follows *'page_link.cgi?" 
// and the CMID^string is "CMl", as it follows the 
// destinationPageName (and is separated by a "&"). 

// 

// CMID_string consists of one or more comarketer codes 
// separated by characters, and records the path taken 
// by the user through web sites which employ this tracking 
// system 

put contents of page named destinationPageName into destinationPage 

for each URL in destinationPage 

{ 

if URL contains page Jink, cgi cail and refers to an internal URL 

{ 

// if there is no site name or if the site name matches 
// this on-line service's, the URL is internal 

append CMID string to URL 

} 

else if URL contains pagejink.cgi call and is an external URL 

{ 

// if there is a site name and it does not match that of OLS 140, 
// the URL is external 

append CMID_string to URL 
append OLS_string to URL 
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// OLS_string refers to the CMID code of 

// the site nmning this instance of the page_Iink.cgi 

// application, and is unique among all shes participatingp 

5 } 

// note that nothing is done to URLs which do not refer to 
// the pagejink.cgi application, since no comarketer code 
// tracking is done when users follow these links 

10 ) 

send page 
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TABLE n 



In the embodiment shown in Figure 6 and described above, each page link URL 
on a web page at site 128 will preferably include a call to the page_link.cgi program if the 
page link points to either (i) a further web page at site 1 28, or (ii) a funher web site which is 
adapted to recognize UNIX symbolic links that have been inserted into a URL by a previous 

20 web site during a user session. By inserting the page_link.cgi program call and UNIX 

symbolic Link information into each page link that points to a further web page at site 128, the 
system insures that the UNIX symbolic link information originally passed to site 128 by a 
previous web site will be available when OLS 140 attempts to enroll the user into OLS 140. 
In addition, by inserting the UNIX symbolic link information associated with both a previous 

25 web site 122a, b, c and OLS site 140 into page links associated with diflferent web sites (other 
than site 128), the system permits the user to carry UNIX symbolic link information 
representing previous location(s) traversed during a user session to further web sites. 

Referring now to Figure 7, there is shown a flow diagram iUustrating the 
operation of a system 700 for generating recurring bounty payment records, in accordance 

30 with a preferred embodiment of the present invention. In addition to providing each co- 
marketer with a one-time bounty payment each time a user directed to OLS 140 by the co- 
marketer enrolls on OLS 140, billing means 143 also generates "recurring" bounty payment 
records for certain selected co-marketers that have secured a preferred status with OLS 140. 
Information representing whether or not a particular co-marketer has such preferred status 

35 (and is thus eligible to receive a recurring bounty payment) is stored in field 490 of records 
480, As shown in system 700, a recurring bounty payment is determined for each preferred 
co-marketer on a periodic basie baaed on the nimiber of usors that wcr^ referred to OLS 140 
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by the co-marketer (at any time) and which are still active subscribers on OLS 140. 

Referring stUl to Figure 7, in step 710 a counter used for determining the total 
number of active users associated with each co-marketer is initialized, preferably to zero. 
Next, in step 720 a co-marketer record 480 having a preferred status (as indicated by field 
490) is selected for processing. Next, a user record 450 having the same CM ID (as indicated 
by field 454) as that of the selected co-marketer is selected for processing. If field 470 of the 
selected user record indicates that the selected user is still an active user and the user has been 
an active user on OLS 140 for at least 90 days (as indicated by field 476), then processing 
proceeds to step 750 where the recurring user counter is incremented. Next, in step 760, the 
process is repeated from step 730 until each user record 450 having the same CM ED as the 
selected co-marketer has been processed. Thereafter, in step 770, the billing means 143 
generates a recurring bounty payment for the selected co-marketer by multiplying a value 
represented by the recurring user counter with a per user bounty amount. Finally, in step 780, 
the process is repeated fi^m step 710 until each co-marketer having a preferred status has 
been processed. 

In an alternate preferred embodiment of the present invention (not shown), the 
value stored in field 492 may be used by system 700 (at step 770) in calculating the rate of 
each recurring bounty payment to be paid to each preferred cc^marketer More particularly, a 
higher recurring bounty payment rate may be paid to a co-marketer if the value of enroUees 
represented in field 492 exceeds a predetermined threshold. 

Furthermore, It is to be understood that although the present invention has been 
described with reference to a preferred embodiment, various modifications, known to those 
skilled in the art, may be made to the structures and process steps presented herein without 
departing from the invention as recited in the several claims appended hereto. 
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What is claimed is: 

I . A method for redirecting a user from a first location on a world wide web 
(WWW) to a second location on said WWW, wherein relative universal resource locator 
5 (URL) addressing is used during said redirecting process^ comprising the steps of: 

(A) receiving a signal from said first location indicating that said user wishes 
to move from said first location on said WWW to said second location 
on said WWW; 

(B) passing* in response to said signal, a current URL representing an 
10 address of said first location on said WWW and a destination URL 

portion representative of an address of said second location on said 
WWW to a redirecting means, said current URL having first and second 
portions; 

(C) forming a destination URL, with said redirecting means, by substiniting 
IS said destination URL portion in place of said second portion in said 

current URL, wherein said destination URL represents a relative 
address of said second location on said WWW; and 

(D) moving said user from said first location on said WWW to said second 
location on said WWW in accordance with said destination URL 

20 formed in step (C). 

2 . The method of claim 1, wherein said destination URL portion recited in 
step (B) is formed from a directory identifier associated with said second location. 

3 . The method of claim 2, wherein said first portion of said current URL 
recited in step (B) is formed from a web page address identifier associated with said first and 

25 second locations. 

4. The method of claim 3, wherein said first portion of said current URL 
recited in step (B) is fiirther formed of a UNIX symbolic link representing a prior WWW 
location traversed by said user before said user reached said first location on said WWW. 

5. The method of claim 4, wherein said prior WWW location represents a 
30 co-marketer of on-line services on said WWW and said web page identifier is associated with 

an on-line service on said WWW, 

6. The method of claim 5, further comprising the step of: 

(E) using, at said second location, said UNIX symbolic link to pay a bounty 
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to said co-marketer. 

7. An apparatus for redirecting a user from a first location on a world wide 
web (WWW) to a second location on said WWW, wherein relative universal resource locator 
(URL) addressing is used during said redirecting, comprising: 

(A) means for receiving a signal from said first location indicating that said 
user wishes to move from said first location on said WWW to said 
second location on said WWW; 

(B) means for passing, in response to said signal, a current URL 
representing an address of said first location on said WWW and a 
destination URL portion representative of an address of $aid second 
location on said WWW to a redirecting means, said current URL having 
first and second portions; 

(C) said redirecting means including means for forming a destination URL 
by substituting said destination URL portion in place of said second 
portion in said current URL* wherein said destination URL represents a 
relative address of said second location on said WWW; and 

(D) means for moving said user from said first location on said WWW to 
said second location on said WWW in accordance with said destination 
URL formed by said redirecting means. 

8. The apparatus of claim 7, wherein said destination URL portion is 
formed from a directory identifier associated with said second location, 

9. The apparatus of claim 8, wherein said first portion of said current URL 
is formed from a web page address identifier associated with said first and second locations. 

1 0. The apparatus of claim 9, wherein said first portion of said current URL 
is further formed of a UNIX symbolic link representing a prior WWW location traversed by 
said user before said user reached said first location on said WWW. 

1 1 The apparatus of claim 1 0, wherein said prior WWW location 
represents a co-marketer of on-line services on said WWW and said web page identifier is 
associated with an on-line service on said WWW, 

12. The apparatus of claim 1 1, further comprising: 

(E) bounty payment means, responsive to said UNIX symbolic link, for 
paying a bounty to said co-marketer. 
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